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Item 7.01 Regulation FD Disclosure

On January 18, 2018, ABM Industries Incorporated (the “Company”) held an Investor Day presentation during which it provided information to investors
about the Company, its business fundamentals, strategy, financials and estimate of the impact of the 2017 Tax Reform Act. Exhibit 99.1 is a copy of the slides
furnished at, and posted on, the Company’s website in connection with the presentation.

The slides are being furnished pursuant to Item 7.01, and the information contained therein shall not be deemed “filed” for purposes of Section 18 of the

Securities Exchange Act of 1934, or otherwise subject to the liabilities under that Section. Furthermore, the information contained in Exhibit 99.1 shall not be
deemed to be incorporated by reference into the filings of the Company under the Securities Act of 1933.

Item 9.01 Financial Statements and Exhibits.

99.1 Slides of ABM Industries Incorporated, dated January 18, 2018.
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Barbara L. Smithers
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2018 Investor Day Agenda

9:00 a.m. NYSE - Welcome & Ceremony Continental Breakfast

S:30 a.m. NYSE — Opening Bell

2:45a.m. Susie A, Choi, Investor Relations Introductions, Agenda, and Moment for Safety
g:50am. Scott Salmirs, President and Chief Executive Officer 2020 Vision - Making History

10:10 a.m. Scott Giacobbe, Chief Operating Officer Understanding the New ABM

10045 a.m. Break

10:55 a.m. Dave Goodes, Chief Human Resources Officer Strength Through our People
11:15a.m. Anthony Scaglione, Chief Financial Officer Driving our Future / Financial Outlook
11:50 a.m. Scott Salmirs, President and Chief Executive Officer Closing

12:00 p.m. Q&A
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Moment for Safety

ABM
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Safe Harbor Statement

5 Litigation Reform Act of 1985

Cautionary Statement under the Private Securit

O fnvestor Day presentation and discussions durieg owr Tvestor Day presenfafion contain forvard-locking stafements within the meaning of the Private Securities
Litigation Reform Act of 1895, These statements are based an the cwrent bellefs and expectations of the management of ABM indusides incoporated and are subjesct o
significant risks and wncedaintiss. For us, particular uncerainties thal cowld cavse our sclual resulls fo be matenally differsnt from fhose expressed in our fonwaro-looking
statements nclide; (1) we may naf realize the growdh appatunities and cost synermgies thal are anficipated from the acqisifion of GOA Seraces Group CGEAT (21 we
have ncurred a swbstantial amount of debt lo complele the acquisition of GCA, and o service our debf we will reguire & signifizant amount of cash; (3] changes in our
Dusinesses, operating sl financial repofting stacture or personnel relarng fo the implementation of aur 2020 Vislon, may aol have e deslied effects on our
frrancial condition and resoits of operations; [4) our spccess depends on our ability o gain profilable busness despile competitive pressares and on oo abilily fo presene
long-term oifenf relationships: (5) our busingss success depends on our ablify lo aftract and retain quaified personnel and seaior management; (&) our use af
subrontrachos o joind venture parfnars fo perform work unoer customer sonfracls expozses pe o Nabiily and Fnancial dsk; (7)) owr internafional besiness invalvas risks
differsnt frow those we face v the United States fthat could have & negafive effect on aur results of aperations and financial condiflon; (8) unfavorable develamments i our
class and representalive acfions and offer lawsuils alleging varows caims could cawss us lo incwr sebsltaniial Vabiities, (81 we insure our insurable risks throwgh a
combination of insuranee and sef~msurence and we relan a subefantsl pofion of the rak assonated wifh expected losses under these programs, which exposes us o
volatilify associahed with those risks, including the pozsibifiy that changes in estimales of uiimate insurance losses that cowld resolt i 8 matars! charge against our
samings! (10) our risk management and safely programs may mod have e intended effect of reducimg o kabalty for persanal injury or Dropety kaes; (11) Impairmet of
goodwill and long-lived assets could have & malenal adverse effect on owr fnancial condiion and results of oparafions: (12) changes in general sconomic conaiions cowld
reduce the demand for facilly sendoes and, as a resull, reduce our eamings and adversely affect aur flaancial condtion; (T3] our business may he matenally  affected by
changes to fscal and lax policies and negalive or wnexpecied tax consequences could adversaly affect our results of operations; (14) we cowld be sulject to cpber-secunty
nzks, Infammation fechnalogy irfemupiions, and business cantinully dsks; (151 & signiflicant number of our employess ane covered by collechive bargainlng  agreements which
conld gxpose us fo potential Nabiities i efalionship fo owr paricipation in muliemploper pension plans, regoirerments bo make confribelions o offer beref plans, and the
potential foe slakes, wark siorcauwns ar sinlar aciivily and wnion-organizing dves (16) F we fail ta mainiain proper aod effecive intemal cantral over financlal reparting in
the fulors, our abifily fo produce accurale and tmely francial sfafermants could be negatively impacted, which cowld harm our operaling results, nvesfors’ pereepiions, and
the value of our common stock, (17) owr business may he negalivedy impacted by adverss wealhar conditions; [18) catastrophic events, disesters, and femonst sitacks
could disrupd our sarvices; and (19) actions of solivis! inestors could disrept our business. The st of faclors above is estralive and by no means sxhaestive. Adoiticral
infprmation regarcing thess and other Asks and uncedalnlies we face s contalned W1 our Annua! Report an Foon 10K for the year ended  Oatoher 37, 2097 and i other
reporls we fie from time fo me with e Securities and Exchangs Conmmission (ncluding all amendments fo these reportsl. We wge you 1o consider these risks and
uncarainhies i evaluating our forward-inoking statemenis. We cawtion you nof fo place undwe reflance upan any such forward-looking  sfafements, which speak only a5 of
the date made. We undertake no ofiigation fo publicly opdate any forward-looking staternents, whather as a resolt of new informalion, filure events or olhenwise, arcepl 85
raguire byl
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Non-GAAP Financial Information

The presentations and discussions during our Investor Day include references to certain financial measures that were not prepared in
accordance with U.S. genarally accepted accounting principles (GAAPR). These adjustments have been made with the intent of providing
financial measures that give management and investors a better understanding of the underlying operational results and trends as well
as ABM's marketplace performance. The presentafion of these non-GAAP financial measures is not meant to be considerad in isolation
or as a substitute for financial statements prepared in accordance with accounting principles generally acceptad in the United States of
America. Reconciliations of non-GAAP financial measures that may be discussed to the most directly comparable GAAP financial
measure can be found at the end of this presentation and in supplemeantal material posted to the investor relations section of our website
at www.abm.com.
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From 1909 to Today...




Growth to $6B+

Linc) GBM ABM.

Gmup* SUFFORT e Saries
i SERVICES
Lighting o o@ W Sold
Mechanical Gcwafnmant
Electrical Janitorial (UK) 2020 \,.-"lc_'h- n business
n[“‘ S 2010 o 2017 (g

3] = B T I ] »08

] | |

2007 2012 2015 2017
_ _ :
© onEsouece @) 2irsERY ABM. GCAs
LANIEEAPE & BALF SERVIEES A'l.liaﬂan —— . I o SEARVICES L':II-'|L'|_.|-JI-"'
Janitorial Sold Security g Education and
S b ITIHA business Technical Selutions (LK) Commercial
Healthcare

*Diates bazed on calendar year
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Services We Perform

Electrical & Mechanical

Repairs, Replacements and Upgrades
Predictive and Preventalive Mainbenancs
L 0 High-violtage Testing
Electrical Enginaaring and Commissizning
Chiller Services
Mechanical Sysiems Oparalions

Janitarial

EBuildng Gleaning & Maintenance
Green Cleaning and Recycling Services
Hard Surface Flaor & Campel Care
Clean Foeom and GMP Cleaning
Staffing and Spaciaty Sendcas

Parking & Transportation
O and Cif-Strest Parking Managemeand
Shutlle and Transportabon Services
Walkat Farking and Special Event Sandcas

Aviation Services Landscape & Turf

Landscape and Gromnds Maintenance
Gall Courge Maintenancs and Rapovalions
Athletlc end Spons Flakd Malnenance
Irrigation Mairtenance & Mansgement
Exteriar Past & Farility Managamant

Ajrcraft Infesior & Exterior Cleaning
Cargo Sarvicas
Terminal Claaning
‘Whealchsir Assistancs
Ambassador Sanicas
CueeeLobby Management

Energy Solutions
HWAT, Cardral Planis, Lighting and Condrols
EV Charging Slalions
ZATI3E5 Facilily Opesation
Enargy Audits & Optmzation
Infrastructuna Upgradas

Ecdh

Building Technical Administration
Iail, Logestics & Pring Roeam
Furniture Movemesn!
Supplier Management
Rezaplion & Switchboard'Help Desk
Ao Visual

ABM.
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Unparalleled Clientele

@D CrpanrsSival = fowerskoods Heathraws CBRE
Making every joumey better
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2015: An Organizational Structure That Did Not Meet
Our Clients’ Needs

&
ABM.

Building Value

ABES Awiation
Multiple (Tech Sves)
service lines Passenger
BESG Gowt Services
MW | NE | W | SC
BESG Healthcare Facility Services
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2015: An Inefficient Operating Framework

14 accounting centers
No central procurement

Inconsistent IT approach

No operating leverage

I e




2015: The Start of Our 2020 Vision Journey

FY2015

Revenue $4 9B
Adj. EBITDA Margin 3.8%
Market Cap $1.6B
Cash Returned to

Shareholders 5155M
(Past 3 Years)

ABM.
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Today: 2020 Vision Reorganization

]
ABM.

Bulldng Yalss

Aviation
Education §
Healthcare

Business & Industry
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Technical Solutions

Shared Services, Support Functions
ABM
Budhsg Vakor ]




Today: 2020 Vision Process Improvements Underway

o Shared Services in Houston

o Centralized procurement initiative

o Strategic investments in cloud-based
HRIS, CRM, Financial Analytics

© The ABM way (sOPS)

I e




Today: 2020 Vision Progress

FY2015 FY2017
Revenue $4.98 $5.5B +12%
Ad). EBITDAS $185 $237 +28%
% of Rewvenue J.8% 4.3%

Market Cap $1.6B $2.4B +50%
Cash Returned to

Shareholders $155M $198M +28%
(Prior 3 Years)

ABM.
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Management Team

Scott Giacobbe
Chief Operating Officer

*
Cary Bainbridge

Chiaf Marketing Officar

wE

Scott Salmirs
Fresident and Chief

Andr
Ge

Anthony Piniella

Chief Communications Officar

Dave Goodes
Chief Human R

Andy Donnell
Chief Innovation Officer
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First 100 Days

STRENGTHS OPPORTUNITIES

2020 Vision Excitement Accelerate and Scale Best Practices

Core Capabilities
& Unigue Solutions

Underscore Differentiation

Leadership Focus Commit to Results & Growth

Client Loyalty o Leverage Cross-Selling/Up-Selling

ABM.
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Alignment of Key Priorities

The ABM Way

— Account Planning

— Labor Management
— Safety & Risk

— Manager Development

Engaged People

Recruit — Onboard — Retain
Recognize & Reward Achievement
Support Leadership Development
Become the Employer of Choice

The ABM Way

Excillinca in Servia™

Grow ABM
Frefitasly

Chient
Focused

Grow ABM

— Establish a Sales Culture

— Cross-Sell & Up-Sell

— Pursue National Accounts

— Track Performance Scorecards

Client Focused

— Exceed Expectations

— Build Loyalty

— Underscore Ease of Doing
Business

— Leverage Technaology

ABM.
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Strategically Focused on Industries
Where We Can Win

ABM.

Building Valua

B = =~ B

Business & Industry Educatian Huistion Technology & Manufacturing Healtheare




Business & Industry ABM Business & Industry:

Enhancing the workplace experience through end-fo-end solutions
Approx. Revanua Size

$2.8B

Employaes

50,000+

Fortuna 500 ABM cliants

50%+

Sports & Entertainment
events senviced

4,000+

Cammercial properies serviced (2. fl.)

1B+

Market Size

$100B | %Eeﬁ

Surburban

Rural

Janttarial Facilities Integrated Parking & Landscape & Specialty Electrical Energy
Engineering Facility Transportation Turf Services & Lighting
Services

Sources: US Depf of Commerce, US Dept of Enargy, Cof ampany Dala

. ST, i w i . T
[ ]
— AN
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Business & Industry: Services We Offer

Parking & Transportation (15%) |
- Bhutlle & Transpartation Services | IFS & Facilities Engineering (15%j)
- Walet Parking & Special Event Services - Fatibly Cperafions & Maintenance
= 00 & Off-Street Parking Managemeant - Central Flant Op=rations & Maintenance
= Mechanical Maimenance

- Total Facility & Spand Management

Janitorial (T0%)

= General Maintenance

= Cleaning & Recycling Sarvices
- Carpet & Floor Care

Slaffing & Spedially Senices

TRANSFORT
FOR LONDON

VERE SR FATTIRG

(@)JLL Brookiield

ABM.
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Business & Industry: Industry Dynamics

Predominantly
outsourced market

Smaller, regional

3rd party, multi-tenant facilities s e

continue to prioritize cost

Owner-occupied and owner-managed Single service providers

facilities focus on employee/

. Global IFS companies
tenant experience

Innovation on the harizon
(i.e. Internet of Things)




Business and Industry:

Long-Term Strategic Priorities to Win

Focus on healthy
organic growth

h Focus on standardization,
The ABM Way account planning and safety

Operating Optimize margin profile
Contribution through efficiencies

Target growth in margin-accrative industry segments
- Leverage IFS capabilities to expand services in
existing accounts

Focus on targeted growth of Parking business

- Expand tag work with the Tag Pricer’

- Continue to deploy standard operating practices throughout
business, and increase usage in account planning, labor
management and safety

= Leverage velume to increasze profit dollars through labor
management, equipment and technology, producing strong
cash flow and earnings

ABM.
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Education

Enhancing the learning environment through end-to-end solutions

Market Size

$25B

K-12 5chools Higher Educaticn

Surburban

ABM in Education:

Approx. Revenue Slze

$800M

Employaes

25,000+

K-12 schools
cleamed annually (=)

500M+

Higher Education
campuses serviced

150+

Reduced avg. energy use in
schaols we senve

29%

=) ;%13 4

Parking &
Transportation

4 )

Landscape & Turf
Grounds Management

HVAL &

Mechanical

Electrical
& Lighting

Facilities
Engineering

Custadial

Sowrce: Parthemon Analysis, intermal Company Data: NCES, IPEDS

&

Energy




Education: Services We Offer

| Other (5%)

Janitorial (95%) — Facility Operations
— Custodial Services — Grounds Maintenanoe
= Recycling Services — Plumbing
— General Maintenancs
— Carpet & Floor Care
— Staffing & Spacally Servicas
o) . - BALTIMORE CITY Fashiea Institute
.3 Northeastern ey e ey @ of Tochmalogy @ LEHIG.HT

ABM.
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Education: Industry Dynamics

Aging infrastructures and
budget pressures are driving
increased desire to outsource

Food-based service providers

Local and regional companies
Sustainability and technology gl =

continue to be a focus




Education: Long-Term Strategic Priorities to Win

Leverage GCA to drive - Establish post-acquisition strategy as the “Industry Leader
: o - Focus on cross-selling of Technical Solutions in key
higher organic growth markets

: = Leverage GCA playbook and establish/standardize
The ABM Way Estab“,Sh standard best practices to drive margin {e.g. labor)
operating procedures

- Establish account plans and client business review process

Operating Pursue greater growth = Expand organic growth and margin through cross-
Contribution d ‘ ol selling and standardized practices across combined
ontributi and margin opportunity antity

ABM.
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Aviation ABM in Aviation:

Enhancing the passenger experience through end-to-end solutions
Approx. Revanuea Size

;- $1B

Market Size }
$45 B+ e N US/UK Emplayses
Airlines W . - ‘J : Airports 25,000+
: . Sarving Airparts Globally

100+

Adrcrafts Cleaned Annually

1M+

Annual Wheelchair Requests
Mich Sz Huzs 5M+

Reglanal

Airpert Operations Bus Flest

800+

A B K& B R a4 = %

lanitorial Retail Passenger Aircraft Facilty Maintenance Electrieal Parklng & Energy
Services Serviees Servicas & Lighting Transpartation

Source: ACI Firsf Research, Grandview




Aviation: Services We Offer

Airport/Airline Services (55%) [

— Passenger\Wheelchair Services
— Cabin Services

: Parking & Transportation {30%)
—Baggage Services — Parking Management

—Trave! Fetall . —Walet Parking

—Catering Sarvices

—CargolSacurity

—Warehouse/Ramp

—Ground Transportation & Taxi Dispatch
— Shuttle & Busing Servicas

—Mokile Phone & Web-based Sclufions

Facilities Engineering (5%)
—Mechanical Maintenance
—Plumbing, Carpentry & Locksmith
—Facility Operations & Maintenance
—Central Flant Operations

& Maintenance

Janitorial (10%)

—Cleaning & Recycling Services
— Ganeral Maintenance

—Carpet & Floor Care

A DELTA Heathrow

W w
Making eveny founnsy bafter

lohn F. Kennedy

IRTERMATIGNAL AlRPOKT U N I T E D




Aviation: Industry Dynamics

MARKET TRENDS COMPFETITIVE LANDSCAFE

Predominantly
outsourced market Smaller, regional airline
service providers
Increasing focus on
passenger experience Single service providers

Emerging innovations Global IFS companies
to drive traffic

LT TR,




Aviation: Long-Term Strategic Priorities to Win

Increase market share by
expanding domestic and
global density

LY Differentiate service lines
The ABM W. e
¢ =/ through standardization

Operating Optimization through
Contribution efficiencies

—Capitalize on existing domestic presence for cross-
salling in key airports

—Build on UK presence to expand airfling client and
service portfolio

—Establish best-in-class service lines through S0Ps
—Reduce safety & risk claims
—Optimize labor through technology

—Support fixed cost infrastructure through scale
—Leverage parking business to produce strong cashflow
and eamings

ABM.
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Technology & Manufacturing Ao
Enhancing innovation through end-to-end solutions

Apprax. Revenusa Size

Market Size $900M
$20 B fnclustrial & Manufacturing

Life Sciences Technology Employses

20,000+

Technology chents serviced (sf)

80M+

U.5. Nuclear Power
Stations senviced

25%

Surburban

Data Centers maintained (sf)

35M+

Fural

B 4 W O # @ w e § B

Janiterial & GMP Cleaning Plant Staffingf Integrated Landacape & Parking & Electrical & Mission Critical Energy
Clean Room Sanitatian Managed Facilities Grourds Transportation Lightning
Maintenance Services Services

Sourze: Boston Consulting Growp; intemal Company Dala

[ ]
_ asa
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Technology & Manufacturing: Services We Offer

Janitorial (80%) |

- Landscape & Grounds

FaY Adobe ‘ n

General Maintenance
Claaning & Recycling Services

Clean Room and Specialized
Facility Cleaning

Sanitation Sarvices

Managed Staffing

Facility Services (20%)

= Facility Operations & Maintenance
- Meachanical Maintenance

= Supplier Management

= Office/tail Servicas

o pmoerer




Technology & Manufacturing: Industry Dynamics

Greater demand for
onsite presence

National and regional

Increasing demand for facility service providers

Integrated Facilities Services . .
Engineering and

e S construction firms

modernization and compliance




Technology & Manufacturing: Long-Term Strategic
Priorities to Win

The ABM Way

Operating
Contribution

&

Accelerate organic growth
through targeted
sub-segments

Establish and deploy
standard operating
procedures

Focus on high-growth
segments and optimize
efficiencies

Establish post-acquisition, new operational structure
to build strong growth culture and zales pipeline
Identify & sxecute cross selling initiatives

Post-acquisition establishment of standard
operating procaduras

Identify the ABM VWay leadershipto accelerate
deployment and compliance

Focus training on growth
Leverage systems and processes to accelerate growth
and identify optimization opportunities

ABM.
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ABM Healthcare:

Healthcare

Appraox. Revenue Size

Enhancing the patient experience through end-tc-end solutions $275M
Employees
Market Size 5,000+

$20B+

Hespitals &
Madical officas serviced

300+ and 700+

Cars parked annually

22 8M+
o Hospital Systens . 3 Healthcare space cleaned (sf)
9PILes & Drned haacical (e Buildings, Ambeatatary Surgheal Ceaters 125M

Long Term Lare
Laundry processed annually (Ibs.)

15M+

2 Y & B & &4 & = M

Envirenmental Facilitizs Food & Laundry & Patient Patient Parling & Haspitality Clinical Energy

Services Management Hutritian Linen Services Transpartation Obzervation Transportation WValat Englneering
Services

Source: Bosfor Con

ciltirng (Srow

; Internal Compary Data




Healthcare: Services We Offer

Patient Experience Services (85%) I
= Envircnmental Services

- Food & Mutrition ServicesiSenior Dining Technical Services (15%)
- Patient Transportafion = Facility Manageamant
= Laundry/Linen

- Parkingfvalet’'Shottle

— Healthcars Tachnologies
(Clinical Engineering)

g ‘I"’all: I'Lill UMNIVERS |_1 oF ) )
Memorial : @ CHICAGO CEDARS-SINAL
i Healiheare System Hi:‘?{lﬁ ven MEDICINE @
— =
T, -
Budhsg Vakor




Healthcare: Industry Dynamics

Consolidation among large
acute care hospital systems

Mutrition-led, global facilities
services providers

MNon-acute segment

= Non-acute, smaller regional
continues to grow

specialty healthcare service providers

Traditional competitors rooted

. = . Single service providers
in nutrition services




Healthcare: Long-Term Strategic Priorities to Win

- Targel growth at smaller to mid-size hospital systems
Target growth as and University systems
a niche player Expand market share in emerging non-acute markets
in selact regions

o . i Customize standard operating procedures tounigue
Capitalize on efficiencies Healtheare environmeant

)
The ABM Way through scale - Focus on efficiencies through labormanagement

Drive safety compliance

]

Operating Drive growth and Establish account planning to target the right
A N renewals and expansions
Contribution 9 optimize efficiencies P

- Drive safety results

ABM.
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. . ABM Technical
Technical Solutions SR
Providing end-to-end solutions
rﬁ, @ ADRIoK Rexgnue Size
[ | 450M
Etucatan e E
o EEL = B N

1,000+

Market Size

$100B

Sarvice and maintain heating
and cooling systams

78,000+

Installed EY Charging ports
acress the LS,

8,000+

Reduced clients
avg. energy use by
Supported by financizl sodutions 23%

3

4

2 A B A& & G b

— = .
Contrals Water Salar Energy Acceptance Electrical Mechanical Lighting Pre/Pra Guaranteed Battery EV Charging
Conservation Salutions Testing Solutions Salutlans Solutions Maintenance  Energy Savings  Technology

EZources: Boston Consulfing Groug nal Company Dala




Mechanical & Energy (65%) |

Technical Solutions: Services We Offer

Preventive & Proactive

Mlaint
alntenance | Electrical & Lighting (15%)

Repairs. Retrofits & Replacamants
— Repairs, Replacemsants, & Upgrades

Guaranteed Energy Saving

Frograms = High Efficiency Lighting
s : Impravements
— Energy Efficient Solutions
X ) - Predictive & Preventive Maintenance
= Sustainable Sclutions ] . )
- Electrical Engineering &
Commissioning
Franchising (5%)

Proven Selling, Training,
& Oparational Systems

Power (15%)

— Reliability Testing
Fremier Franchisor for Mechanical _ )
& Electrical companies = EW Charger Installation & Services
289 locations acrass 18 countries - Acceplance Tesling

Support 1,000+ Service Techs = Preventive Maintenance

& 550+ Sales Reps = Facility System Risk Assessment

-

ADELTA HT STATE

UNIVERSITY

ArnotHealth =l Microsoft

ABM.
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Technical Solutions: Long-Term Strategic Priorities to Win

Expand growth
™ Drive sales through
The ABM Way engaged people

Operating Accelerate growth
Contribution 9 and H_‘Iall"ltElIll'l strong
margin profile

Invest in salespeople to build pipeline

ldentify and target cross-sell opportunities amaong
legacy ABM clients and post-acquisition Education
market

Focus on employee engagement to attract talentand
retain talent to support sales culturs
Continue driving safety culiure

Target expansion in high potential Industry Groups and
ke regions

Optimize efficiencies through employes retention and
safety & risk

ABM.

Budtisg Vakst




Sales — Organic Growth

o
o

il

Excellence inService’

' The ABM Way Leverage Enterprise & Unigue Offerings

Implement Standard Operating Practices

Client
Focused

Technology Leadership

The People Business

ABM.

Budtisg Vakst
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ABM Has ~130K+ Employees

ok
1,058 o

0 to 2K
W 2K to 4K
W 4K to BK
M Gk to 8K
W oK+

205

H PR
80 . -

Zource: ABM inferms! employes data

ABM.
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Labor Trends Differ on National and Local Level

Local trends can be

We have historically - tful th
more impactful than

navigated federal policy

changes and national NE federal and national
ional
labor trends trends
NATIONAL LANDSCAPE LOCAL LANDSCAPE
Lower unemployment Changing labor policies
Immigration reform Higher minimum wage
Strong economy Differences b}" FEQiDI'] (i.e. unemployment, unions, etc.)

[ ]
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Industry Group Dynamics Exist for Labor

CHALLENGE

[ Technology &
Business & M T echnology &
Industry Manufacturing

Increasing
Longer Cycle .
Complex Large Union Demand
TSA Clearance Cblely Presence e for Skilled
Check
Workforce

&

Technical
Solutions

Increasing
Demand

for Skilled
Workforce

Industry Group dynamics underscore the need for best-in-class technology and efficient systems

ABM.
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We Are Better Equipped to Address Labor
Under our 2020 Vision

Jobalign 4 Suerling #+ oer =

Talent Solutions MANAGEMENT

Job Align Sterling Talent Solutions Oracle HCM Reduce time to hire
Centralizes and streamiines Faster and mare fficient Best-in-class, cloud-hased _ - _
application process tied pre-employment screening HRIS system Drive productivity earlier on

to Industry Group from candidates

and client needs
Reduces administration tasks
and time due to digitization
imobileftext vs, paper)

ABM.
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Improving Employee Engagement

Engagement driver

Raole clarity

Carser
management

Performance
management
A

Work
environment

Organizational
values

ABM'S CULTURE, PROGRAMS AND PROCESSES

ABM.
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2020 Vision: HR Priority

@ Enabiers to achieve our 2020 Vision Objectives

— Scale to stay ahead of market dynamics
— Best-in-class HR processes

—Tools and technology

— Fully engaged workforce

LT TR,
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Supporting the New ABM and Driving our Future

I2DEDEDID

FINANCE SHARED SERVICES PROCESS TECHNOLOGY
—Incentive Nignment —Centralized Back Office —Procurement —Customer Re|auonship
—Capital Allocation Operations _Safety & Risk Management (CRM)

—Facus on End-to-End
Process

—Proprietary vs. Third
Party Tools




Financial Incentives to Drive Behavior X

BUILDING A PAY-FOR-PERFORMANCE CULTURE

Executive Alignment

e Industry Group & CorporateAlignment

— Adj. EBITDA

— ROIC :

— Safety — Organic Growth S
— Gross Profit g
— Adj. EBITDA :
— Safety — Account Planning

— Gross Profit
— Safety

FY2015 -2016 FY2016 - 2017 FY2018+




Prioritized Capital Allocation Framework X

ORGANIC INVESTMENTS

Investments to support our core business, driving profitable crganic growth

LEVERAGE
Utilize FCF to deleverage while continuing dividend policy

EXCESS CAPITAL
Excess capital to shareholders and exploration of M&A

ABM.
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Establishing a Shared Services Center

Functions Scattered in the Field

o0 00 00 oo
o0 5@ o0 oo

o0 00 90 00 o0
e 00 00 o0 o0

— Non-Dedicated Resources
— Poor Job Maobility

— Multiple Invoice Templates
— Caostly Methods of Payrall
— Disparate Processas

2>

SHARDD
SERVICER

Shared Services Center

Billing

Accounts Payable
ng

— Singular Focus

— Career Pathing

— Standardized Templates
— Consistent Processes
— Mare Efficient

— One TEAM

[ ]
_ asa
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Further Optimizing the
Shared Services Center

How we identify,
Lead-to-sale qualify and win
customers

,

How wa parform
to contract and
get paid

R ————

Hew woe by the
supplies and
serdices we need

How we recruit and
manage labor

s i

Record-to-re|
ecord-to-report repor perfermance




A Multi-Year Procurement Process P - 5

with Increasing Benefits

Workd-class Procurament
function across all Werticals

Scenario analysis procurament
Phase 4 portfolio aptimization, risk mitigation

Integrated metrics, SPM — Suppliar
Performance Management S:dpmﬁ[ﬁmm

Technology integration -
Phase 3 Ezourcing/PtP/JDE

Supplier sagment
Implement professional standards, | and rationalize
i H $

ABM.
Budging Vahat




Risk & Safety =

Risk and Safety Culture

From the CECH o our frant-line employess, .
2 are cammitiesd to walking the rigk and Measurable Accountability
y falk.” Evary day. — Enhanced accountability program for

WIC; new pragrams far GL and AL

— Porion of incentive compensation
Safety and Risk perfarmance

@ Frofessional Onboarding
and Training

— Aligred cross-functional abjectives

with O tions, Hurnan @ Markel-based Assessments
Rasources, and Legal

Exposure modificalicn pragram

ution of daily bestpractices
(i.2. “Moment for Safety”)

ABM.

Budtisg Vakst




Evolving Technology to P o
Support the New ABM

salesforce Capex
Introducing
the TAG
Pricer
snaplan
ORACLE’
HUMAN CAPITAL
MANAGEMENT
cLOUD

ABM.

Budtisg Vakst




Internal Development of
Tools Unique to ABM

e
>—] Scope, cost,
=@ price new TAG

Send proposal
to client

Create work
order for billing

Manage
TAG pipeline

ABM.

Budtisg Vakst




TAGPricer




Evolving Technology to
Support the New ABM

salesforce Capex

Introducing
the TAG
Pricer
&
snaplan
ORACLE
HUMAN CAPITAL
MANAGEMENT
CcLouD

ABM.

Budtisg Vakst
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Fiscal 2018 Outlook (Pre-Tax Reform)

Income from Continuing Operations per Diluted Share? $1.33-%1.43
Adjusted Income from Continuing Operations per Diluted Share' $1.70-%1.80
Depreciation £50m - $60m
Amaortization™ $60m - §70m
Interest Expense $50m - $53m
Capital Expenditures $55m - $65m
Adjusted EEITDA Margin 5.3% 1o 5.5%

* Amortization increasing significantly in F¥18 due fo the acquisition of GCA Services Group with
an anticipated ERPS impact of approximately $0.40.

TR e s cEpiion of e 2008 Pork Ooooiiundy Tax Credils and ASU Z0TE-05, (e poldance toos 0ol inalide any podaniial hanalils ssesciated with carain olier
chscrile tay s and alfeer urvecogried iy benpalils

LT TR,




Tax Reform Update
[Curont Y 18 Outook (ProTax Roform) [ Amount |

Current Tax Rate! 38% - 40%

Preliminary Assessment of New Tax Legislation in FY18 m
Potential Revised Tax Rate 28% - 30%

Potential Impact to Current Outlook for GAAP Income fram Continuing $0.40 - $0.50

Operations per Diluted Share

Potential Impact to Current Adjusted Income fram Continuing Operations per %0.28

Diluted Share

Incremental Cash Benefit Associated with Lower Effective TaxRate 12m - $17m

F TS guidince coas A0 imolids Aty Solaniial benails associated willy CeTan other decraie fax dans and iy uivecoagiesd fax benalils moudng WOTE and AU 2076-08.

7 ]
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GCA Integration Update

Approximate Revenue Mapping

T&M B&l
EROGRESS TO DATE

OTHER! - Remapped operations to new Industry Group format
5%

- Targeted organizational realignment by end-C1/early-02
- Initiated rebranding of GCA toABM

- Aligned on systems and back-office convergence

EDUCATION
60%

- Met synergies: $20m - $30m by Year2

Pdher repvesends Aviation aad Healtcae dushy Groues




Fiscal 2018 — Preliminary Segment Structure

B&l our largest segment, encompasses janitorial, facilities enginesring, and parking servicas for

=A commercial real estate properties, and sports and entertainmentvenues.
- Aviation includes services supporting airlines and airports ranging from parking and janitorial to passenger
Aviation - : : - c :
assistance, catering, air cabin maintenance, and transportation.
Education Education provides custadial, landscaping and grounds, facilities engineering, and parking services for

public school districts, private schools, colleges, and universities.

T&M combines cur Industrial & Manufacturing (“1&M") business, which was previously included in our B&I
Ta&M segment, with our High Tech industry group, Services include janitorial, facilities engineering, and parking
services for clients in thesaindustries.

Technical Solutions provides specialized mechanical and electrical services. These services can alsobe

Technical Solutions leveraged for cross-selling across all of our industry groups, both domestically and internationally.

Services in the healthears industry group include janiterial, environmental services, facilities management,
Healthcare clinical engineering, food & nutrition, laundry & linen, parking & guest services, and patient transportation
at traditional hospitals and non-acute facilities.

ABM.

Budtisg Vakst




Diversified Portfolio with Differing Profit Profiles

m Fixed Price
= Cost-Plus
= Management Reimbursement

m Project-based

ABM.

Budtisg Vakst




Fiscal 2018 — Preliminary Segment Structure

(S in millions)

FY18 Operating

Business & Industry ~ §2.8B low 5%
Aviation ~§1.0B mid 3%
Education ~ $800M low 5%
Healthcare? ~ $275M low 5%
Technology & Manufacturing  ~ $900M low 8%
Technical Selutions ~ 5450M high 8%

' Baged on GOA conibuibian o TT bagke 52 of Oclaber 2017
= Jpevading proil inciucas aequisiicn-relatad drmarizaion stenimmng Fom GCA.
# Curremthy menivaliog the remapping of Heathcane based an busmess stinbales

7 ]
AT
Bldieg Vikst




Reaching Our 2020 Vision

Over FY19 - FY20

ORG. REVENUE GDP+

ADJ. EBITDA % +50bps-60bps Expansion

ADJ. EPS Mid-Teens Growth

ANNUAL :
FCF CONVERSION ~40%-50% of Adj. EBITDA

LEVERAGE ~2 5x to ~3.0%

[ ]
AR
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Key Takeaways

o Leading market positions and technical know-how underpin durable growth; overall
business conditions in our served markets remain strong

Fragmented competitive landscape provides significant opportunity for organic and
acquisitive growth potential

Focused business development and structural improvements are designed to drive
market share gains and ongoing margin expansion

Strong free cash flow and benefits of tax reform will be deployed to de-leverage
the balance sheet

Management team fully aligned with key revenue and profitability objectives

e Sy
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Looking Beyond 2020

o Diversified end markets and contract structures, along with a balanced array of
services provide visibility and resilience to changes in the macro environment

In each of our chosen verticals, there is substantial runway to capture incremental
revenue growth, pairing organic opportunities with an accelerated acquisition program

Earnings per share growth to continue to significantly outpace revenue growth,
thanks to more favorable services mix and ongoing costsavings

Strong balance sheet will provide important financial flexibility to continue to invest
in growth initiatives

e Sy
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Unaudited Reconciliation of non-GAAP Financial Measures

ABM INDUSTRIES INDCORPORATED AND SUBSIDIARIES
RECOROIATIONS OF NON-GALP FINANCIEL MEASLIRES (USALIDITED]

F inmndlions) ¥ears Ended Doober3l,
2017 Jais
Reconciiaticn of kcome from Continuing 0 o £ fudj Incoeme from Canbimais pera
Irecama froe COeinuing aperations Z 7.1 Z 54.1
Iberns Impacting comparabiityla)
Priar year sl Pearanioeadustmenti] 2o ARG
LLE Foreign Corupt Froactices Actinvestigation(c) 133 o2
Restnpcturing and relaked|d} i} 117
Acnuisgian cosis 7o a9
Litigation and othersetiiements 122 &L
CEOMCFG charge i} - 4.6
Faaler mrcbirng - ad
Cnsite realiprment . 12
Impaimmers recocyeny {1850 -
Tt wams Fnpacting omparabiling [ ¥ (%]
Income & benefit]eliz) {373 L3751
Hums impacting comparabdity, net of fams 25E =N
Aadjusted incoms (rm Continuing eperations 5 s 5 939

{aIThe Compury o mida iscens rors condinwing opmetions iz exdede Lbe maect olcoris e B thet arn uresal FoaroaTing. o stharwis do not reflost T ssgeTeeis s of e adrhing cpetesea el ot and e of e Corpary.
(bR pr et arpoviTEnis b o ael

moxr v dor el ok, s ke compersstion v wdnreche clies 1euied b pros perod sridrbvesns | Maragersd e ke prior peicd reres thaage da sat Sl e periarrae of ik
Conpa's eITal Bagnng RS e AT AT S B B e e el Dp MU ETE R ] 1 CER T Wi T GOy SOut s hsy [Tk M0 e e S ey el Ll 0T e s iony e | Grthe Compasy dewkone
s besk s ot inursoe expaie premiorm dor ihe prar, e Carr par fully sliecsies Wk pavis out 2 50 Bunines lesde i hold fier smsanishln lor she raend wasr co wilhie, opersiionn_ Hawever, sise thesaoriar periad 1esesve change reles o clskrs ikai
ol G bk i o Currok s i bhd 5 by b e e it g, ol e prior vies Crigin . Reeedenghy, b Pt i el 1hore dhinpl b e i b et ikl ik maetd reel psl ey the basinci
v 38 e oty Pk % 003 BT BT 3000 L K The DL a8 O ol T B, The Sy bl 1 i 3 B LR B SR ITATE (1B VST O COMER OpRMNS Kt 1D

Imtizes by wasbling Py 15 BT SRUALR Cor B@ealng pTOrNa B it s o canen phar prafusis .

(CHFYLY e s bl o g b & i |l ] 0 501 B o 0o i 6 5 W b T i L s Ot e T
(ePoene et G5 for NH) Wik Tvaa a5 LU, voH of e et 13 Sk B i e 415

(it Comuey's Vanimput & 44 ki bod usimg the vl drd S oy 1ol S0 7 bor VTP FTLT, sfd LW Bae YTDFRLS, Vot Lan impuand o Ve v oL revmveey s s v s sEb1ed 19 o Sorepny 3 Gmirmmnd Sermc ot b wess win liulied ining s
0P £ roe for o paviadt preconeedl 'Wes caleulms 132 o tha Lnseg shoke-Ssilir s eeniL, 34 3 rewks, comsin sreauns sy pot ecsledians Baied 28 iwsanted ranben due e reoeding

MPzpreeris smerene ird o costs sefnied to the ceasriure of aur former 20 end TR
1T 17 TD ke o banBera bt of 519,60 10010 40 0ul PG 11M1T80 oF BTH2atiom e 5254 tan Shange 1R lME e 12 500 Codc bbie oL lor <oats
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Unaudited Reconciliation of non-GAAP Financial Measures

ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
RECOMCILIATIONS OF NOR-GAAP FINANCIAL MEASURES (UMALDITED)

% inmilliansh ¥ears Ended Octobardl
2017 2005
Reconciliation of Met Income to Recasted Adjusted EBTDA
Met income & 3] 5 763
Items impacting comparability [SiN] 66.3
Mt loss {income] from discentinueed operations 3 [22.2}
Incame Tax prosisian 548 183
Interest incame fram energy afficient goesmnment meldings|h) {04 -
InERrest ExpEnse 137 1.2
Dapreciation and amortization #0.1 all
Adjusted EBITDA FEh 2060
ERITINA recast adjustment 10 refled msurance reset and banus aconesl reverssl - [20.6)
Becasted adpusted EQITDW T & 185,2

(h) Adjusted EGTOA does Aot include inbaredt incame far certain long term enerpy contracts in which case a pross up of bath intarest incame and interest sxpense s being recarded.

[ ]
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Unaudited Reconciliation of non-GAAP Financial Measures

ABN INDUSTRIES INCORPORATED AMNDSLESIDIARIES
BARGUIDAMNCE [Excluding 2047 Tax Reform Actimpact)

Racanciliatian of Estienated Income fram Cantinung Dparatices par Diluted Sharne o
Estimated Ad]usted Incame from Comtinulng Operations perDiluted Share

Ingame fraem continging aperations ger dikited shane [4)
Adjustmeants [b)
Adjusted Incame from continuing aparatians par diluted share [a)

0RR GUIDANCE (Includirg 2047 Tax Reform Actimpact)

Reconclliztion of Estimated Income from Continuing Operations per Diluted Share to
Estimated Adjusted Income from Continuing Opemations perCilwted Share

Previouly annaurced Ingome Trom continueng cperaticrs per diuted shaee [a)

Impact from 2017 Tax Feform At change in federal tax rabe and ane-bme refated ibems
Fevised Incame from contirming aperatans per diluted share

Adjustments )

Dechuct impact from 2017 Ta Relormn Act ere-time iterns Adjusted

Ingame Treen cortinuging aperations per dikited shaeda)

5 131 5 143
a3r 37
3 1m 5 12D

‘fizar Ending October 21, 2013

Livar Estimate High Estimati

) 133 5 143
QAR 50
173 Laz
EE) 045
120 30

S 1= % 106

{alinh the exception of the 2015 Werk Doportunity Tax Credit: and ASU 2016059 1his gudance dees ndt inchide any potential benafis

aasnciated with certain othes discrete th temg and ather unrecognized tax benelits,

|Ejadjustments irelude costs asscciated with the Companys strategic ravies and realgnment, acquision-related integration and
transaction costs, kegal settlements, adjustments ta self insurarce reserves pertaining to price year's daims and cther unique items
impacting comparabibty.

[ ]
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